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 For your safety and enjoyment, please observe the following guidance: 

SUPPORTING CHOICE 

• We rely on your knowledge of participants to monitor clients who may not be 

appropriate for pet therapy. We therefore run our sessions on the assumption that 

participants attending are likely to enjoy the benefits of attendance. 

• Not everyone loves animal contact. Therefore, Noah’s ART will provide a poster on 

the door of the therapy room to notify other users in the facility that therapy 

animals are at work. Those entering the therapy session will be aware that animals 

will be there. (see end of this document) 

• Most therapy session last approximately one hour. However, clients have the 

freedom to leave and re-enter the therapy room during the session providing it is 

safe to do so. 

• Noah’s A.R.T. will provide a selection of animals; usually rabbits, guinea pigs, rats, 

mice, and our dogs. 

• Clients, who don’t wish to hold the animals, will be able to observe them on the 

tables and for some people this is as enjoyble.  

ENHANCING CLIENT EXPERIENCE 

• While we have a wealth of experience in delivering animal assisted interventions in 

a range of settings, you are the expert with your client. Sessions that are 

supported by staff are always much more successful and we will be guided by your 

knowledge and understanding of your clients and their needs and abilities. 

• We suggest that at least one staff member is available to support clients during the 

sessions.  

• Clients who are afraid of animals can still enjoy sessions provided we have 

advanced notification. It may be possible to acquaint them initially with 

photographs or soft toys and then gradually introduce the therapy animals through 

observation only and eventually through petting the animal.  

ENSURING CLIENT SAFETY 

• Direct interactions with animals will be supported through use of personal 

protective equipment such as towels, pillows or gloves if appropriate. Noah’s A.R.T. 

staff will supervise clients when animals are being handled.  

• Many clients enjoy just observing the animal interactions and we make this possible 

by placing animals on tables at eye height if suitable tables are available e.g. 

overbed tables/dining tables 



 

Guidance and disclaimers for Animal 
Assisted Activity sessions. 

 

Version 5.0 
Date…20th June 2018 
 

 

 

 

2 
 

• Animals will not enter kitchens or rooms where food is stored or sterile areas. 

Clients should not eat food while around the animals. Clients should wash their 

hands after feeding the animals.  

• Please be aware that some people may have allergic reactions to animal furs etc. 

Animals are regularly groomed but fur and dander may irritate sensitive clients. 

Clients who have allergic responses to the animals may be best advised to avoid 

contact with the animals. If appropriate, we have some soft toy animals that can 

be used for session work. 

ANIMAL CATEGORISATION AS A RISK MANAGEMENT TOOL 

• Please observe our coding system. Not all animals achieve a therapy status but we 

don’t exclude any animals. NOVICE and PRO can be handled during sessions with 

support but those NEW to therapy need extra special care. 

• Our animals are regularly assessed for their suitability for therapy work. There are 

many reasons why we may remove an animal from session activities e.g. 

temperament, injury, illness, fatigue, stress etc. We use the following system to 

manage risk and ask that participants in sessions respect NEW and NOVICE animals 

by observing the advice given by Noah’s ART staff.  

• For clients, unable to understand the classification method, we would only bring 

animals in the PRO categories e.g. clients with advanced dementia etc.  

PRO  
USED TO SESSIONS 

 
 
OK TO HANDLE WITH 
STAFF SUPERVISION 

NOVICE 
Getting used to sessions  

 

LET STAFF PICK THEM UP 
AND SETTLE THEM WITH 
YOU 

 

NEW 
Not used to sessions – be 
gentle and kind 

 
 
PLEASE DON’T PICK UP 
THESE ANIMALS 

ENSURING ANIMAL SAFETY 

• Despite precautions, it is possible that animals may behave in an unpredictable way 

if they feel frightened or threatened. To reduce any risk to animal and client, only 

staff from Noah’s ART will pick up and carry animals unless we have risk assessed 

the situation as safe to do otherwise. We respectfully ask that even staff who have 

their own pets observe this precaution as animals can be unpredictable with people 

they do not know.  

http://www.google.co.uk/imgres?imgurl=http://www.ksta.de/image/view/2013/7/7/23937702,21057273,highRes,maxh,480,maxw,480,PRO-fotolia_15730998_pro-contra_lay.jpg&imgrefurl=http://www.ksta.de/familie/pro-und-contra-sind-apps-fuer-kinder-sinnvoll-,15971768,23937376.html&h=480&w=471&tbnid=Bci-aNLjrkTGBM:&zoom=1&docid=nOaHPE8e0OiFLM&ei=-0E9VevwDJLuaIqsgPAP&tbm=isch&ved=0CFUQMygWMBY
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.allmystery.de/themen/uh64325-166&ei=jUI9VejLK4rWaq21gJgJ&bvm=bv.91665533,d.d2s&psig=AFQjCNHjLz_57M6E_TANxaIxY8Ut_WDUuA&ust=1430164439325595
https://eskampiun.files.wordpress.com/2012/06/emoticon-wary-small.jpg
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• Noah’s ART will provide treats for the animals and equipment required for the 

therapy sessions. 

• Noah’s A.R.T. endeavours to ensure the animals engaged in therapeutic work are 

healthy and cared for well. Our animals have regular vet checks. If they are ill or 

injured they are rested from therapy and will not be available for sessions until 

they are well again. Injured or sick animals may be aggressive and unpredictable. 

• We record and monitor how often therapy animals engage in therapeutic sessions. 

To protect you and the animal they are rested regularly and have a rest period of2 

days between working with clients – this refers to rabbits and guinea pigs. This may 

mean a client’s favourite animal may not always be available for sessions. Where 

possible we will try to accommodate client’s expressed therapy animal choices.  

• Our animals may wriggle or nip if they do not feel safe when being handled. Regular 

nail trims help to minimise scratches. We will support you to hold the animals but 

recommend using the towels provided. This will help the animals feel safe and 

protect the client from scratches or toilet accidents. Clients will also be able to view 

animals that are in runs or table tops but hiding boxes will also be provided for the 

animals to allow them to follow their natural instincts and to feel secure. 

• We request that you do not bring your own animals to sessions as this can be very 

unsettling for the animals who are used to each other. It may also have an impact 

on the quality of the experience if our animals are on edge. 

• In times of extreme weather, we reserve the right to bring a limited number of 

animals. Extreme heat and travelling in transport cages can be hazardous to health 

of small animals. 

We are keen to work with you to make the animal experience enjoyable and to meet your 

clients’ needs and expectations.  

We are always keen to receive feedback and are happy to adapt sessions as required.  

After handling the animals please wash your hands or use the hand gels provided. This 

simple action is the single most effective way to prevent the spread of germs and protect 

both you and the animals. 

 

PLEASE NOTE: 

Cancellations made on the day will be charged at full cost. 
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Disclaimer 

Name of facility……………………………………………………………….. 

 

I acknowledge that I have voluntarily agreed to engage the services of Noah’s A.R.T. to 

deliver animal assisted activities. I understand the potential risks involved and agreed to 

follow guidance as described above to minimise harm to animals or clients.  

I have read and understood the guidance and disclaimers detailed above: 

 

Signed……………………………………………………………………. 

 

(PLEASE INDICATE ROLE IN SERVICE e.g. ACTIVITY CO-ORDINATOR/OCCUPATIONAL 

THERAPIST/OTHER……………………………………………………………………………

…….. ) 

 

Date………………………………………………………………. 

 

 

Signed for Noah’s A.R.T. 

……………………………………………………………………………….. 
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 Therapy Animals at Work 

  

www.noahs-art.co.uk  

  


